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Description: The Olin Library Communications Department installed a digital sign in 
Olin's lobby in order to facilitate communication with users. The sign has been used to 
promote library events, services, and resources. Library Communications requested that 
RAU conduct an evaluation of the sign's effectiveness in reaching its audience and the 
impact of the messages it displays. 
 
RAU conducted a paper survey within the library. For two weeks, four large "ballot 
boxes" offering surveys to library users were placed in different locations on Olin's first 
floor. A total of 269 competed surveys were turned in, about 90% of which came from 
undergraduate and graduate students. 
 
A large number of comments were gathered. The sign is being noticed and has an impact, 
but changes to its physical environment and the design of messages may help make it 
more effective. 
 
Research and Assessment Unit (RAU) projects are undertaken to assess existing library programs and 
services, to investigate user needs and future directions, and to assist Library decision-makers in 
developing superior information services for the Cornell community. RAU strives for neutrality in the 
collection and analysis of data and in reporting its findings. Inherent in all research projects are 
contingencies and circumstances that call for caution when interpreting the data. Specific information about 
the known limitations of the study is included in the project report. RAU staff are happy to discuss 
interpretation of data in the reports they produce. 
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Executive Summary: 
 
In summer 2008 the Library made a major investment in a digital sign to help facilitate 
communications and marketing. The sign was installed near the front entrance of Olin Library. 
 
After a few months of operation, Research and Assessment Unit (RAU) was asked to assess 
whether the sign was effective in meeting its intended goals and to solicit user ideas for 
improvement. A paper survey about the sign was distributed late October in Olin Library using a 
prize incentive to increase participation. A total of 269 completed surveys were collected over a 
two week period, with about 90% coming from either undergraduate or graduate students. 
 
Nearly 90% of survey takers had at least noticed the sign. However, many thought it could be 
made more visible (by a variety of means) and/or that its location was not ideal. Placing it in a 
location where users often sit, or stand in line, such as in the cafe, or near the elevators or 
circulation desk, may increase uptake of its messages. 
 
Survey takers who look at the sign were inclined to look at it briefly, so it may not be very useful 
for the dissemination of complex messages. 
 
Approximately two thirds of those who noticed the sign indicated that its messages had some 
kind of impact on them, but these tended significantly toward "soft" impacts (increased general 
awareness of the library, or visiting a web site) rather than "hard" impacts such as attending an 
event or using a new service. 
 
The survey also asked about what message content users would find most useful. Within the 
sphere of library information, library events, both current and future, were the most popular 
across all demographic groups. But the biggest demand was for non-library information, 
especially weather forecasts and various kinds of news and current events. There was also a 
strong current of interest in using the sign to publicize events all across campus, including those 
with library tie-ins. 
 
In terms of messaging, users prefer a simple and direct style. They ask for bright colors, minimal 
text, and enough display time to take in the message. Many comments supported a "less is more" 
approach to getting across the library's messages. 
The report summarizes the survey responses, offers a detailed analysis and suggests some ways 
to increase the effectiveness of the sign as a communications medium. It also recommends 
further evaluation especially to track the impact of changes. 
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Background: The Olin Library Communications Department installed a digital sign in Olin's 
lobby in order to facilitate communication with users. The sign has been used to promote library 
events, services, and resources. Library Communications requested that RAU conduct an 
evaluation of the sign's effectiveness in reaching its audience and the impact of the messages it 
displays. 
 
Methodology: Library Communications and RAU weighed several possible mechanisms for 
learning what Olin users think about the sign, what impact it's had, and what content they'd like 
to see on it. We decided to conduct a paper survey within the Olin building. 
 
A one page survey was developed in cooperation with Library Communications. A prize 
incentive was offered to survey respondents. The survey was pre-tested with a small group of 
student library employees and later submitted to Cornell's IRB (Institutional Review Board) for 
approval, which was received. 
 
The survey was deployed for two weeks (October 20 - November 3, 2008) at four locations near 
the entrance to the library. Craig Mains designed an attractive poster for the survey ballot boxes, 
and Bethany Silfer offered to have student employees from Access Services monitor the boxes to 
keep them stocked with blank surveys and remove completed ones. Collected surveys were kept 
track of by pickup location. 
 
Survey participation and demographics:  A total of 269 surveys were turned in. Completion 
rate was very high. Nearly 90% of respondents were students (about 72% undergraduate and 
18% graduate). Faculty were just over 2%. About 7% of respondents were staff, with slightly 
more than half of those being library staff. There were three people in the "other" category. 
Survey respondents were heavily skewed toward regular users. 228 respondents use the library at 
least once a week, and at least 23 of those (and probably more) use the library daily. 
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When reviewing the results and analysis, it should be kept in mind that the data is biased toward 
students (especially undergraduates) and regular users of Olin Library. Conclusions resulting 
from the survey will be most accurate and reliable for those user groups. There is also a certain 
amount of self-selection bias in all voluntary surveys. For example, extremely busy people might 
be less inclined to spend the time to fill out the survey. 
 
For detailed, question by question results, including open-ended comments, see the detailed 
survey results section. 
 
Analysis:  
 
Visibility and location 
 
According to the survey results, the sign is being noticed. Nearly 90% of respondents said they 
had at least noticed the sign's presence, with nearly two-thirds (63.2%) saying that they had 
noticed its content as well. 
 
Despite this, when given the chance to comment on what would contribute to the sign's 
usefulness, significant numbers
1 suggested a variety of changes to improve its visibility. One 
group emphasized altering the sign's visibility by making it brighter, more colorful, and more 
dynamic. To some, dynamism seemed to suggest adding movement to individual slides. To 
others, interactivity (e.g., live polls) or the addition of audio. A smaller group thought the sign 
should be larger. 
 
Another theme emerged via suggestions that the sign be moved to another location. Respondents 
complained that although the current location is high traffic, it isn't a place where it's convenient 
to stop and look at it, and it's entirely missed by people who go directly to the stacks and/or don't 
use the cafe. Two people used the word "awkward" to describe the current location. 
 
The most popular suggestions for alternative locations were ones where people go to relax or are 
forced to wait. These included especially Libe Cafe, the circulation desk, and near the elevators. 
One person suggested placing the sign outside the library next to the entrance, while several 
thought there should be additional signs in other locations. 
 
Some additional insight into what makes digital signs noticeable comes from responses to the 
question which asked about respondents' recollection of digital signs in other buildings. Reasons 
people cited for finding other signs memorable included the presence of multiple signs 
(especially at Robert Purcell Community Center, where there are apparently multiple signs with 
                                                 
1 Note on the weighting of responses in the data analysis: Multiple choice or scaled response questions are easy for 
respondents to fill out, and therefore improve response rates, but they introduce a certain amount of bias by 
providing a limited set of pre-selected choices. Open-ended questions help to make up for that bias. Open-ended 
responses require more thought and initiative on the part of the respondent, so when a cluster of open-ended 
responses addresses the same issue, it is given somewhat more credence, even when it represents a relatively a small 
percentage of total survey respondents. 
 
  5the same information on them), the placement of signs in highly visible spots where they spend a 
lot of time, or the signs being large and bright. 
 
It is also interesting to compare responses to question 1 (have you noticed the Olin digital sign?) 
with those of question 4 (do you notice digital signs elsewhere?). Of the 168 survey respondents 
who said they'd noticed both the Olin sign and its content, only 92 (54.8%) said that they noticed 
sign and content at other locations. Of the 69 who said they noticed the Olin sign but not its 
content, only 27 (39.1%) said the same thing about digital signs elsewhere. However, of the 25 
who said they had not noticed the Olin digital sign, 14 (56%) said they noticed either sign and 
content, or just the sign, at other locations. So the Olin sign is catching the attention of some 
people who don't normally notice such signs, but it is also not catching the notice of some who 
normally do. 
 
Impact of the content 
 
The survey did not attempt to gauge sign viewers' like or dislike of the specific slides that were 
displayed in the past, or during the period the survey was active. So any input on this topic was 
incidental, such as a person who mentioned remembering the image of godzilla. A number of 
people expressed a liking or dislike for the sign, but not in terms of the information they receive 
from it. Favorable comments were general ("useful," "great," "nice," "good"). Negative 
comments focused on the sign's likely cost and/or environmental toll or stated that the sign hadn't 
been useful or likely wouldn't be useful to them personally. None referred to specific content that 
they found useful or objectionable. 
 
We did ask about the impact the information on the sign had had on viewers. Only those who 
acknowledged having noticed the sign's presence were asked about impact. Of the 168 people 
who said they'd noticed the sign and its content, 43, or just about one in four, said it had no 
impact on them. This in itself isn't surprising, since people tend to favor different mechanisms 
for how they become informed, and some people made it clear they don't like digital signs. Or 
they may have had no interest in the particular items they saw on slides when they were looking. 
 
What is more unexpected, and harder to explain, is that of the 69 people who said they had 
noticed only the sign's presence, but not its content, a number reported an impact from the sign. 
Seventeen said they had a more general awareness of the library, seven said they had checked 
out a web site or resource, and one each said they'd attended a library event or used a library 
service.
2 The only way to be sure about how to interpret such seemingly anomalous results 
would be to interview the respondents. Since that's not possible, we can speculate that people's 
memories are faulty, or that they weren't paying sufficient attention to the survey to fully 
understand the questions, or that we are seeing a certain level of subliminal impact. 
 
Of those who did acknowledge an impact, the most common by far (114 people or 47.3%) was 
the weakest in terms of measurable content impact, namely that they had "more general 
awareness of the library." The next most commonly cited impact, 42 people at 17.4%, was that 
viewers had "checked out a web site or resource." Finally, smaller groups said they had "attended 
                                                 
2 Note: respondents could check multiple responses to question 3, so these responses may represent fewer than the 
26 people one might assume by simply adding these response totals together. 
  6a library event" (21 people or 8.7%) or used a library service (15 people or 6.2%) after learning 
about it from the sign. 
 
We looked at stated impact within the six different status groups (see detailed survey results, 
Table 6). Comparisons should be done with clear awareness that the groups vary significantly in 
size, from 6 for faculty, to 193 for undergraduate students. The results for small status groups 
with 10 or fewer members may be less reliable than those for the larger groups. 
 
In general, students (both graduate and undergraduate) were more likely to say that the sign had 
no impact on them, and less likely to say that the sign had increased their general awareness of 
the library, or prompted them to take a specific action, than other groups. There are a number of 
potential explanations for this including the possibility that students spend more time in and are 
heavier users of the library and are therefore already more aware of what it offers. It is also 
possible that students have less time available and are therefore less inclined to seek out special 
events or services unless they absolutely need them. 
 
Lists of the open-ended comments left in the "other" category for the question about sign impact, 
sorted by status and frequency of use, are provided in the detailed survey results section for 
question 3. 
 
What content users would prefer to see 
 
The survey probed much more deeply into Olin users' thoughts about what information would 
make the sign more useful to them (question 5). Question 6, though pitched more generally at 
anything that would make the sign more useful, elicited a large number of responses about 
content, though it also brought out suggestions regarding the sign's visibility, appearance, mode 
of presentation, location, and a number of other aspects. 
 
Survey question 5 presented respondents with a menu of ten choices of information they might 
find useful on the digital sign, when they enter the library. To some degree, the question 
embodies the assumption that there will continue to be only one sign, and that it will continue to 
be located somewhere near the main entrance. However, respondents seem to have largely 
ignored any constraints implied in the question. 
 
The options offered for checking off preferences ranged from broad categories, such as library 
events, resources, and collections, to very specific non-library information such as the weather 
forecast. 
 
The weather forecast was identified as useful by the highest percentage of any of the options. 
Slightly over 70% selected it, including 10 people who gave it special positive emphasis, also the 
highest for any choice. (The weather forecast was also one of only two choices to receive a 
single negative emphasis). Next most common overall was "library events ahead of time at 
slightly under 60%, and a news ticker at 53.2%. News ticker received 8 positive emphasis votes 
(and one negative). No other choice received more than one positive emphasis vote. 
 
  7The least popular choices, all selected by a third or fewer of respondents, were building 
information, library news stories, library collections, and library beta sites. In general, there 
seemed to be a bias in favor of using the sign for a variety of information that would help library 
users to organize their lives and activities, whether or not those things have anything to do with 
the library itself. 
 
This trend is observable in the open-ended comments for questions 5 (useful information) and 6 
(overall usefulness) as well. It was most evident in comments that expressed a desire to see 
information that was personally meaningful to the respondent. Few elaborated on what those 
topics might be. They simply asked for the sign to display "important" information that they 
would find interesting or pertinent, or were dependent on.  
 
Many respondents took the opportunity to reiterate their interest in whatever useful information 
they preferred when responding to the question about what would make the sign more useful. 
However, there were some new ideas expressed, too. The largest spontaneous convergence of 
thought was related to the desirability to include "events all over campus, not just library events." 
Two dozen respondents had the same idea, expressed in more or less similar terms. See 
Appendix E for the complete list. 
 
Other suggestions that fall into the general category of "help me manage my day-to-day life, 
right now" included deadline tracking, library and Libe Cafe hours of operation, and real-time 
information on the availability of computers and study rooms (not just announcements that the 
resources exist). It may be overinterpreting to presume that these results mean that the Cornell 
community expects the library to play a larger and more general role in helping to manage the 
information in their lives. Because respondents were heavily skewed toward those who spend a 
lot of time in Olin Library, those people would naturally find it more convenient if the library 
helped to simplify their lives in a number of ways, and might answer similarly about a digital 
sign in any other space where they spend a lot of time. 
 
It would be useful to determine if users specifically associate the library with an expectation to 
keep them informed about non-academic issues, due to its primary role as an information 
provider.  
 
We also looked at information preferences for the ten options offered in question five relative to 
status and frequency of use. Once again, differences in status group sizes make this a statistically 
risky exercise. 
 
With that in mind, there were a few interesting differences in "useful information" preferences by 
status group. Faculty showed a very high interest in library events and library news—even higher 
than that expressed by library staff. Graduate students generally had the lowest level of interest 
in the services listed, and were the only group with a noticeable (8.3%) tendency to say that 
"nothing" on the sign would be useful to them. 
  8Presentation issues 
 
Survey respondents weren't shy about criticizing what they felt were deficiencies in the sign's 
means of presentation. We've already seen that significant numbers of respondents thought the 
sign was not sufficiently visible or noticeable, and should be relocated, made larger, brighter, 
flashier, etc. There were also numerous specific suggestions for how messages should be 
designed and displayed. 
 
Two popular categories of criticism centered around the complexity of slides, and the rate at 
which the information on them cycles. A contingent of about a dozen respondents suggested that 
the content has to be simple and easy to read and take in. They stressed that they have little time 
to look at signs, and that the message must be gotten across quickly and efficiently, using as little 
text as possible. They recommended minimizing use of fancy graphics, which are seen as a 
distraction. 
 
This conflicts to some degree with suggestions to make the sign flashier and more dynamic. 
Perhaps it represents a challenge to those designing content for messages to construct messages 
that are simple and direct, and yet graphically appealing. 
 
In another example of respondents with somewhat conflicting demands, about a dozen people 
commented on the speed of presentation of messages, with most requesting that it be made 
slower. However, there were a few requests to make it faster. It is possible though, that the 
advocates of "faster" really want fewer messages overall (so the entire group of current messages 
requires less time to read) rather than faster transitions between messages. 
 
A small cluster of comments requested greater consistency in the sign's content, and sequence of 
presentation. These respondents made the case that if they knew they could rely on the sign for 
certain specific information (generally, a combination of library-related and non-library items) in 
a particular sequence, they would look at it more regularly. This kind of presentation would be 
analogous to a headline-style radio or TV news broadcast that always begins with world and 
national news, and also include a stock market report, weather forecast, and sports scores, all in a 
short period of time, and in a predictable order. 
 
The advantage to the viewer is the knowledge that a valuable and often needed piece of 
information can be relied upon to appear within a specified, and relatively brief period of time. 
The advantage to the library, is that library users might spend more time at the sign, and take in 
other messages while they're waiting for the one they want to come around again. 
 
For further exploration of the open-ended comments on usefulness issues (questions 5 and 6), see 
the thematic breakdown of comments in Appendix E. 
 
Conclusions and recommendations:  RAU was provided with a copy of the draft digital sign 
guidelines (shown in Appendix B) which outlines the intended purpose, management, 
permissible content, and other aspects of the sign. The results of this survey challenge several of 
the assumptions in the guidelines and suggest that some rethinking about the sign's purpose and 
usage is warranted. 
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Text in italics below is quoted from the digital sign guidelines. 
 
The sign will be used as a primary communications tool to attract the attention of the over 1 
million visitors who enter Olin each year. The focus is to ... improve the timely communication of 
CUL events, services, and activities to target audiences while also giving visibility to the many 
unique holdings and accomplishments of the Library. 
 
Survey results show that the sign is being noticed, but its impact thus far has not met these high 
expectations. The most common impact cited by library users who had noticed the sign was the 
general "increased my general awareness of the library." Evidence from the survey for more 
tangible impacts such as increasing turnout at events or prompting use of new services is limited. 
Alternative methods of measuring the impact have been provided to Library Communications. 
 
Furthermore, when given the opportunity to "vote" on what content they would find most useful 
on the sign, respondents rated library news stories and library collections at the bottom of their 
preferences. 
 
Comments from survey takers indicate that relying on a single large sign to serve as a primary 
communications vehicle may not be realistic. No location can capture the attention of all visitors, 
and some users are either indifferent or outwardly hostile to this particular means of 
communications. There is also an accommodation effect (people stop paying attention to things 
they are used to seeing), and the fact that it is difficult to capture the attention of passersby for 
more than a few seconds. 
 
It will be installed in a highly visible and heavily trafficked area. 
 
Nearly 90% of respondents reported having noticed the sign, so it is definitely being seen. But 
more can be done to enhance its visibility. Some survey respondents commented that the sign 
was not sufficiently visible or noticeable (including several who hadn't noticed that the content 
changes). They want a sign that is brighter, larger, and more colorful. 
 
Some respondents also found the location to be problematic. Suggestions were received to move 
the sign to a location where people tend to congregate or wait in line, such as the cafe, circulation 
desk, or elevators. The current location does not attract the attention of people who enter the 
library and go straight ahead (to circulation, computers, reference), or who go directly to the 
stacks. There is no convenient place to sit or stand and look at the sign for an extended period 
because of the amount of traffic passing in front of it. 
 
The use of the sign is restricted to Cornell University Library:  its services, activities, news, 
events, collections, and accomplishments. Non-library events or news will not be permitted. 
 
Survey respondents were quite vocal in rejecting these kind of limitations on the sign's content. 
Among the most popular selections for "useful content" were generic information sources such 
as the weather forecast and current events (campus, local, and beyond). A strong contingent of 
 10comments specifically asked for the sign to convey information about campuswide events, not 
just library events. 
 
 
Evidence from the survey results strongly suggests, at least for undergraduate and graduate 
student visitors to Olin Library, that the sign will have the greatest impact if it is thought of in the 
context of patron service, rather than library promotion. This does not mean that the sign can't be 
used to promote the library, but that careful thought and planning will have to be applied to 
meeting the needs of library users in the process. 
 
We recommend that Library Communications adopt a posture of ongoing evaluation and 
assessment with regard to the sign, in order to continually gauge its effectiveness and fine tune 
its message and means of presentation. Where possible, messages should be designed so that sign 
impact can be specifically tracked. This can be accomplished through the use of special URLs 
and email addresses, and by placing certain announcements on the sign only. RAU has provided 
Library Communications with other suggestions on gauging impact. 
 
Experimentation will be necessary to maximize the sign's use potential. Survey results indicate 
that most students prefer simple and direct messages with small amounts of text and not a lot of 
adornment. Overall, the sign is probably best seen as one tool among many in the 
communications toolkit, and one whose best uses have not yet been determined. 
 
 11Detailed survey results:  These are presented in question order as they appeared on the survey. 
A sample of the full survey is shown in Appendix C. 
 
1) Have you ever noticed the digital sign by the library entrance? 
⁭ Yes (noticed both sign and content)   
⁯ Yes (noticed sign but not the content) 
⁯ No [PLEASE SKIP TO QUESTION 4 ON OTHER SIDE] 
⁯ Unsure 
 
Three survey respondents did not answer question 1, apparently because they started the survey 
on side two. In the chart below, the non-respondents are excluded and percentages are computed 
relative to the 266 valid responses for question number one. 
 
Table 1. Responses to survey question 1 
Have you ever noticed the digital sign by the library entrance? 
   Frequency  Percent 
Yes (noticed both sign and content)  168  63.2 
Yes (noticed sign but not the content)  69  25.9 
No  25  9.4 
Unsure  4  1.5 
No response  3  0.0 
Total  269  100.0 
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 122) How often do you look at it? 
⁭ Every time I come to the library 
⁯ Some of the times I come to the library 
⁯ Never 
⁯ Unsure 
 
This question was asked only of survey takers who acknowledged having noticed the digital 
sign. Out of 269, 25 had not noticed the sign. In addition, three people skipped all of side one of 
the survey, and one person who answered question 1 affirmatively did not respond to question 2 
for a total of 29 who did not respond. Therefore, percentages for question 2 are computed 
relative to the 240 other survey participants. 
 
Table2. Summary responses to survey question 2 
How often do you look at it? 
   Frequency  Percent 
Every time I come to the 
library  53  22.1 
Some of the times I come to 
the library  165  68.8 
Never  9  3.8 
Unsure  13  5.4 
Total  240  100.0 
No response  29   
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 13Question 2 did not solicit open-ended comments, but two were left: 
 
1.  I see it every time -- I read it if it's interesting  
2.  Only when I am going to the cafe 
 
 
3) What impact has the information on the sign had on you? (check all that apply, or “none”) 
⁯ Attended library event based on information from the sign 
⁯ Used library service based on information from the sign 
⁯ Checked out web site or resource based on information from the sign 
⁯ Have more general awareness of the library 
⁯ Other (please describe): _______________________________________________ 
⁯ None 
 
Table 3. Summary responses to survey question 3 
What impact has the information on the sign had on you? 
Impact Frequency  Percentage 
Attended library event  21  8.7 
Used library service  15  6.2 
Checked out web site  42  17.4 
More general awareness  114  47.3 
None  83  34.4 
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 143) What impact has the information on the sign had on you? (check all that apply, or “none”) 
⁯ Other (please describe): _______________________________________________ 
 
Q3 comments (impact) with Q7 (status) and Q8 (frequency of use) columns, sorted by Q7 
(status) response 
 
Status  Table 4. What impact has the information on the sign had on you? 
[Other] 
Frequency 
Grad collections  1x/Week 
Ugrad  Feel warmer welcome upon entering  1x/Week 
Ugrad  gotten pissed of at worthless & out of date computer classes  1x/Week 
Ugrad  Noticed godzilla image  1x/Week 
Ugrad  Heard of other events  1x/Week 
Ugrad  Found out some resources existed  1x/Day 
Ugrad  Realized the lib did stuff  1x/Day 
Ugrad  "I was very surprised by the technology at first and always notice it, 
but didn't read it" 
1x/Week 
Ugrad  That hip hop show looked cool  1x/Week 
Ugrad  Felt informed of opportunities  1x/Week 
Ugrad  "WASTE OF RESOURCES, SPEND ON MACBOOKS."  1x/Day 
Ugrad  "Holy crap, there's a sign! I know that now! "  1x/Week 
Ugrad  "said ""wow"" Ron Moore is coming"  1x/Week 
Ugrad  I often imagine the many better ways I could use the sign in my 
apartment 
1x/Week 
Ugrad  JUST NOTICED HOW MUCH MONEY GETS SPENT ON STUFF 
PEOPLE DON'T LOOK AT 
1x/Week 
Libstaff  I think it's a great idea  1x/Week 
Other  "Either informed me or reminded me of something I found interesting, 
but no follow through" 
1x/Month 
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Q3 comments (impact) with Q7 (status) and Q8 (use frequency) columns, sorted by Q8 (use 
frequency) response 
 
Frequency  Table 5. What impact has the information on the sign had on you? 
(Other) 
Status 
1x/Day  Found out some resources existed  Ugrad 
1x/Day  Realized the lib did stuff   Ugrad 
1x/Day  WASTE OF RESOURCES, SPEND ON MACBOOKS.  Ugrad 
1x/Week collections  Grad 
1x/Week  I think it's a great idea  Libstaff 
1x/Week  Feel warmer welcome upon entering  Ugrad 
1x/Week  gotten pissed of at worthless & out of date computer classes  Ugrad 
1x/Week  Noticed godzilla image  Ugrad 
1x/Week  Heard of other events  Ugrad 
1x/Week  I was very surprised by the technology at first and always notice it, 
but didn't read it  
Ugrad 
1x/Week  That hip hop show looked cool  Ugrad 
1x/Week  Felt informed of opportunities  Ugrad 
1x/Week  Holy crap, there's a sign! I know that now!  Ugrad 
1x/Week  said "wow" Ron Moore is coming  Ugrad 
1x/Week  I often imagine the many better ways I could use the sign in my 
apartment 
Ugrad 
1x/Week  JUST NOTICED HOW MUCH MONEY GETS SPENT ON STUFF 
PEOPLE DON'T LOOK AT 
Ugrad 
1x/Month  Either informed me or reminded me of something I found interesting, 
but no follow through 
Other 
 
 
The following table shows the percentage of each status group (faculty, undergraduate, etc.) that 
selected a particular impact of sign information. For example 36.4% of graduate students said 
they had more general awareness of the library because of information on the sign. Column totals 
can exceed 100% because respondents could choose multiple responses. 
 
Table 6. Impact of the digital sign arranged by status groups 
  Status 
Impact   Faculty  
(N=6)  Grad (N=48) 
Undergrad 
(N=193) 
Staff 
(N=8) 
Libstaff 
(N=10) 
Other 
(N=3) 
Attended library event  33.3%  9.1%  6.9%  16.7%  20.0%  0.0% 
Used library service  16.7%  2.3%  5.7%  50.0%  0.0%  0.0% 
Checked out web site  16.7%  20.5%  15.5%  33.3%  30.0%  0.0% 
More general awareness  66.7%  36.4%  48.9%  16.7%  60.0%  66.7% 
None  0.0%  45.5%  33.3%  33.3%  20.0%  0.0% 
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4) Do you sometimes notice similar digital signs at other locations (e.g. other campus locations, 
banks, stores, malls, etc.) 
⁭ Yes (notice both sign and content) 
⁯ Yes (notice sign but not the content) 
⁯ I specifically remember the one in __________________________ because  
____________________________________________________________ 
⁯ No 
 
In all, 262 out of 269 survey respondents checked one of the three responses to this question. 
Percentages are calculated relative to the 262 valid responses. 
 
Table7. Summary responses to survey question 4. 
Do you sometimes notice similar digital signs at other 
locations (e.g., other campus locations, banks, stores, 
malls, etc.) 
   Frequency  Percent 
Yes, notice sign and content  122  46.6 
Yes, notice sign, but not content  80  30.5 
No, don't notice  60  22.9 
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 4) Do you sometimes notice similar digital signs at other locations (e.g. other campus locations, 
banks, stores, malls, etc.) 
⁯ I specifically remember the one in __________________________ because  
____________________________________________________________ 
 
Table 8. Open-ended comments for question 4. I specifically remember the one in 
____________________ because __________________________ 
 
  I Remember the sign in ...  Because ... 
1 Appel      where people wait for their mail 
2 
1865/the Cornell Store  I have to look at it when I'm waiting 
for the microwave/cash register & 
there's high “??????” on its images   
3 Campus  Store    It's so large 
4 
CNF   the information on the digital signs is 
important and useful for me to find 
somebody else's status 
5 
Day Hall, RPCC,  spend time “loitering” in these 
buildings, but not in Library 
6 
Duffield    they have two HUGE screens side-
by-side 
7 Duffield      I go there every day 
8 Duffield  Hall     
9 
Duffield Hall  I noticed it while I sat waiting for a 
club meeting 
10 
ILR Conf. Center + Hotel  of the position and shape (smaller 
horizontal screen at a lower level + 
placed on wall near rooms +/or 
intersection 
11  Johnson B[usiness] School  MSNBC + stock ticker 
12 Mann  my friend was on it 
13 nanotech  building  it is bright? 
14 
Noyes    placed prominently where people sit 
still  
15 
Phillips Hall  it was big, shiny, large & very 
expensive looking and at the end of 
the hallway 
16 Phillips  Hall  it was the first time I'd seen one 
17 
Phillips Hall 2nd Floor  it is in a high-traffic area without any 
other visual distractions around 
18 
Robert Purcell  it is right next to the TV where it is 
easily visible  
19 
RPCC  there are several w/the same 
messages in a small area  
20 RPCC  I see it at least twice every day 
21 RPCC  multiple ones display the same thing 
22 RPCC  I was there a lot freshman year 
23 RPCC  it has the same boring message 
24 
Warren Hall    I am always there and am always 
surprised at the fact that no one ever 
looks at it 
 
 
 195) What kind of information would you find useful on the digital sign when you enter the library 
(check all that apply) 
⁯ Library events of current day (such as workshops, exhibits) 
⁯ Library events ahead of time (such as workshops schedule 1 week in advance) 
⁯ Building information (such as location of group study rooms, computers, etc.) 
⁯ Library services (such as laptops available for checkout at circ desk) 
⁯ Library collections 
⁯ Beta sites or new services to test 
⁯ Library news stories 
⁯ Weather forecast  
⁯ News ticker 
⁯ Nothing 
⁯ Other (please describe): _____________________________________________ 
 
There were enough cases where respondents indicated an especially high interest in a particular 
item (though the use of arrows, exclamation points, "yes!", etc.) that we tallied those separately, 
just to capture the level of enthusiasm. These show up in the "positive emphasis" column of the 
table below, but are not reflected in any special way in the accompanying charts for this data. 
There was also a single case of an especially negative reaction, shown in the rightmost column 
below. 
 
Table 9. Summary responses to survey question 5 
What kind of information would you find useful on the digital sign when you enter the library 
Impact 
Frequency, 
normal 
emphasis 
Frequency, 
positive 
emphasis 
Total 
Frequency 
Percentage 
Frequency, 
negative 
emphasis 
Weather forecast  179 10  189  70.2  1 
Future library events  160    160  59.5   
News ticker  135  8  143  53.2  1 
Current library events  139    139  51.7   
Library services  109 1  110  40.9   
Building information  90 1  91  33.9   
Library news stories  69    69  25.7   
Library collections  57    57  21.2   
Beta sites  45    45  16.7   
Nothing  6    6  2.2   
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 215) What kind of information would you find useful on the digital sign when you enter the library  
⁯ Other (please describe): _____________________________________________ 
 
 
Q5 (what information would you find useful?) sorted by Q7 (status) response, with frequency of 
use response 
 
Status  Table 10. What kind of information would you find useful on 
the digital sign when you enter the library? [Other] 
Frequency 
of use 
Fac  Workshops [arrow pointing to “library events of current day (such 
as workshops, exhibits)] 
1x/Week 
Grad  please NO! we get enough of these types of things online, iGoogle 
home pages etc. 
1x/Day 
Grad  maybe new books featured [relative to Library Collections option]  1x/Week 
Grad  Both building info and library services interchangeably i.e. iii) and 
iv) 
1x/Week 
Grad  campus news (events, etc.)  1x/Week 
Grad  the special library hour announcement ahead of the holidays  1x/Week 
Ugrad  Library hours  1x/Week 
Ugrad  Other events on campus relevant to the library (e.g. lectures by 
famous authors, etc.) 
1x/Week 
Ugrad  general university events, lectures, etc.  1x/Week 
Ugrad  Cornell news/sports ticker  1x/Week 
Ugrad  what study rooms are available  1x/Day 
Ugrad  Local news  1x/Week 
Ugrad  for the day + later in the day + next couple days [comment next to 
weather forecast option] 
1x/Week 
Ugrad  day + later in day/next day [comment next to weather forecast 
option] 
1x/Week 
Ugrad  cool facts about Cornell  1x/Day 
Ugrad  cafe hours  1x/Week 
Ugrad  SPORTS UPDATES  1x/Month 
Ugrad  Political  1x/Month 
Ugrad  when they are available (eg. a changing sign) [reference to laptops 
available--have sign indicate when units are available to check out] 
1x/Week 
Ugrad  have student projects displayed on a rotating basis (maybe 
generative artwork or something) 
1x/Day 
Ugrad  Other (free) campus events of that day  1x/Week 
Ugrad  Library hours of operation  1x/Week 
Ugrad  Hours, closing times  1x/Day 
Ugrad  NEWS: CNN/other news, BBC maybe  1x/Week 
Ugrad  Festival, if there is any that week  1x/Week 
Ugrad  Campus events  1x/Week 
Ugrad  Clock! Stock ticker  1x/Week 
Staff  Weather forecast sounds awesome  1x/Week 
Libstaff  Library merchandise for sale  1x/Day 
Libstaff  Anything should be as brief as possible--no cute graphics or 
witticisms or pithy statements 
1x/Week 
Other  important University events & community events; such as “Friends 
of Book sale” 
1x/Day 
 
 22Q5 (what information would you find useful?) sorted by Q8 (frequency of use) response, with 
status response 
 
Frequency 
of use 
Table 11. What kind of information would you find useful on the 
digital sign when you enter the library? [Other] 
Status 
1x/Day  please NO! we get enough of these types of things online, iGoogle 
home pages etc. 
Grad 
1x/Day  Library merchandise for sale  Libstaff 
1x/Day  important University events & community events; such as “Friends 
of Book sale” 
Other 
1x/Day  what study rooms are available  Ugrad 
1x/Day  cool facts about Cornell  Ugrad 
1x/Day  have student projects displayed on a rotating basis (maybe 
generative artwork or something) 
Ugrad 
1x/Day  Hours, closing times  Ugrad 
1x/Week  Workshops [arrow pointing to “library events of current day (such as 
workshops, exhibits)] 
Fac 
1x/Week  maybe new books featured [relative to Library Collections option]  Grad 
1x/Week  Both building info and library services interchangeably i.e. iii) and iv)  Grad 
1x/Week  campus news (events, etc.)  Grad 
1x/Week  the special library hour announcement ahead of the holidays  Grad 
1x/Week  Anything should be as brief as possible--no cute graphics or 
witticisms or pithy statements 
Libstaff 
1x/Week  Weather forecast sounds awesome  Staff 
1x/Week  Library hours  Ugrad 
1x/Week  Other events on campus relevant to the library (e.g. lectures by 
famous authors, etc.) 
Ugrad 
1x/Week  general university events, lectures, etc.  Ugrad 
1x/Week  Cornell news/sports ticker  Ugrad 
1x/Week  Local news  Ugrad 
1x/Week  for the day + later in the day + next couple days [comment next to 
weather forecast option] 
Ugrad 
1x/Week  day + later in day/next day [comment next to weather forecast 
option] 
Ugrad 
1x/Week  cafe hours  Ugrad 
1x/Week  when they are available (eg. a changing sign) [reference to laptops 
available--have sign indicate when units are available to check out] 
Ugrad 
1x/Week  Other (free) campus events of that day  Ugrad 
1x/Week  Library hours of operation  Ugrad 
1x/Week  NEWS: CNN/other news, BBC maybe  Ugrad 
1x/Week  Festival, if there is any that week  Ugrad 
1x/Week  Campus events  Ugrad 
1x/Week  Clock! Stock ticker  Ugrad 
1x/Month  SPORTS UPDATES  Ugrad 
1x/Month  Political  Ugrad 
 
 
 
The following table shows the percentage of each status group (faculty, undergraduate, etc.) that 
selected a particular category of information that they would find useful on the digital sign. For 
example 16.6% of undergraduate students said they would find information on library collections 
 23to be useful. Column totals can exceed 100% because respondents could choose multiple 
responses. 
 
Table 12. Which information would you find useful arranged by status groups 
 
Faculty  
(N=6) 
Grad 
(N=48) 
Undergrad 
(N=193)  Staff (N=8) 
Libstaff 
(N=10)  Other (N=3) 
Library events 
(current) 
83.3%  60.4%  46.6%  75.0%  80.0%  33.3% 
Library events 
(future) 
100.0%  62.5%  56.5%  50.0%  80.0%  100.0% 
Building information  50.0%  22.9%  35.2%  62.5%  30.0%  .0% 
Library services  50.0%  39.6%  40.9%  50.0%  30.0%  33.3% 
Library collections  33.3%  37.5%  16.6%  .0%  50.0%  .0% 
Beta sites  16.7%  22.9%  13.5%  25.0%  40.0%  .0% 
Library news  83.3%  16.7%  26.4%  .0%  40.0%  33.3% 
Weather forecast  50.0%  52.1%  77.2%  75.0%  50.0%  33.3% 
News ticker  33.3%  20.8%  64.2%  50.0%  30.0%  .0% 
Nothing  .0%  8.3%  1.0%  .0%  .0%  .0% 
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6) What would make the digital sign more useful to you? 
 
This was an entirely open-ended question, so there is no tabular data to present. Besides the 
presentation of the comments for this question below (sorted by status and then by frequency of 
use of Olin Library), these comments are also presented sorted into thematic categories in 
Appendix E 
 
 
Q6 with Q7 and Q8 columns, sorted by Q7 (status) response (187 total responses out of 269) 
 
Status  Table 13. What would make the digital sign more useful to you?  Freq 
Fac No  opinion  1x/Week 
Fac  have its content mirrored on the library's web page  1x/Week 
Fac  More Olin-specific info -- e.g. exhibits, Libe Cafe hours  1x/Week 
Grad  Keep each sign/”poster” VERY simple - basic info, not too much text 
cluttering poster (otherwise people won't read it) 
1x/Day 
Grad  Today in History; Riddles; Word of the Day; But I'm not sure it really 
serves a purpose - it hasn't benefited my use of the library at all.   
1x/Day 
Grad  If it were sold and the proceeds used to buy more books or to increase 
stack space in the library  
1x/Day 
Grad  The digital sign could be installed just outside the library (next to the 
main entrance). So students who pass by in front of the library are able 
to see it. 
1x/Week 
Grad  Showing undergrads where the GROUP STUDY rooms are; telling 
students where NOT to use the cell (i.e. hallways outside of study rooms 
- they echo. Why not direct students to copy rooms/group 
lounges/carpeted places?) Also -- lectures and events re: collections 
1x/Week 
Grad Faster  1x/Week 
Grad  Library hours, cafe hours, info. on whether/where computers are 
available 
1x/Day 
Grad  I was tempted to say displaying news/weather, but at the same time, 
this is a library for quiet study, not a newsroom. Honestly, I think after a 
while people stop noticing these signs anyway and they aren't very 
useful. 
1x/Week 
Grad  News ticker would be awesome, also reminders of events - scaring 
undergraduates out of the graduate studies would be good too. 
1x/Day 
Grad See  #5  1x/Week 
Grad  more information on events  1x/Week 
Grad  If it was more visible  1x/Week 
Grad Nothing!  1x/Week 
Grad  more info on services, maybe more contrasting colors or movement so 
it's eye-catching  
1x/Week 
Grad  a more consistent sense of what kind of information is available there, 
because I haven't found the info particularly useful. I don't tend to stop 
and look. Ideally, I guess, it would include info not easily available 
elsewhere. In terms of announcements of rare books, events, etc. I tend 
to find “old fashioned” signs or banners more effective. 
1x/Week 
Grad  I find it useful as it is  1x/Week 
Grad  There are some very useful services that don't get much attention like 
the one in which they read your papers to check on your English. This 
type of service could be advertised on the sign.  
1x/Week 
Grad  Lower to the ground -- visibility   1x/Week 
Grad REMINDER  OF  CORNELL  EVENTS OF THE DAY  1x/Day Grad  I usually only see 1-2 of the rotating screens as I pass. If the sign is 
meant to convey information, it should have fewer “filler” slides with just 
images or info. that's common knowledge.  
1x/Week 
Grad  If I know what to expect/look for there   1x/Week 
Grad  DISPLAY OF INFO ABOUT EVENTS TO COME   1x/Week 
Grad  If it was in a place I would see when sitting or working or waiting at 
circulation 
1x/Week 
Grad  having a calendar image rotate through w/events for the month instead 
of event by event   
1x/Week 
Grad  YOU CAN ONLY REALLY SEE IT IF YOU'RE COMING UP THE 
STAIRS FROM THE BASEMENT OR OUT OF THE CAFE  
1x/Week 
Grad  I find it distracting and annoying. It is not useful at all. What a waste of 
money and energy!  
1x/Week 
Grad  Notifications about laptop availability would be nice.  1x/Week 
Grad  Just having practical information would make the sign useful. It is [not] 
useful when it has advertising. As soon as I see advertising, I lose 
interest.  
1x/Week 
Grad  Make it more simple and easy to read when passing by even quickly  1x/Week 
Grad  Slow the display down  1x/Month 
Grad  Make each announcement stay on the screen longer!  Not 
1x/Sem 
Ugrad Weather  forecast  1x/Week 
Ugrad  Make it stand out more. I had not realized it was a digital sign but 
thought it was paper 
1x/Week 
Ugrad n/a  1x/Week 
Ugrad  More decoration around the sign can bring more attention.  1x/Week 
Ugrad  Appealing images, something that catches our attention, like candid 
shots of people studying/sleeping around the libraries 
1x/Week 
Ugrad  Telling of events all over campus, not just library events  1x/Week 
Ugrad  More information about activities on campus.    1x/Sem 
Ugrad  #5 pretty well covers this  1x/Week 
Ugrad more  colorful  1x/Week 
Ugrad  It would be more useful if it had the weather forecast. I don't think the 
sign could be very useful to me. 
1x/Week 
Ugrad  Put it by the elevator where people are waiting with nothing to look at ...  1x/Week 
Ugrad  Include above checked  1x/Week 
Ugrad  The runs are sometimes too long. Have to wait for desired info. to 
reappear 
1x/Week 
Ugrad  Larger headlines would make content more memorable / sound  1x/Week 
Ugrad  If it had events that I was interested in advertised.  1x/Week 
Ugrad  current events - nation & international   1x/Week 
Ugrad Weather/temp  1x/Week 
Ugrad  Cornell sports scores [arrow pointing to “what study rooms are 
available” checked above]  
1x/Day 
Ugrad  More information about the resources the library offers so that it has 
immediate use to me   
1x/Week 
Ugrad  no trivial information - just important stuff   1x/Week 
Ugrad  More information for on-campus events  1x/Week 
Ugrad  Bigger, easier to see  1x/Week 
Ugrad  If the image changed so I could be more likely to look for new content.  1x/Week 
Ugrad  Put more relevant information as checked above  1x/Week 
Ugrad  a news ticker  1x/Week 
Ugrad  The checked options above  1x/Week 
Ugrad brighter  colors  1x/Week 
 28Ugrad N/A  1x/Day 
Ugrad  Have it seem less like it is trying to sell me something (Ex. “register 
today”), and more like it's trying to help me. Also IDK [I don't know] what 
I'm to expect on it ... if I knew there was a weather forecast, library 
events, etc. I'd look up at it more.  
1x/Week 
Ugrad  A news/weather ticker would be great!  1x/Month 
Ugrad  A news ticker/weather would be awesome!   1x/Week 
Ugrad  Besides displaying the above information, I'm not sure what else could 
be done. 
1x/Week 
Ugrad Not  sure  1x/Week 
Ugrad  I don't think it's useful to post resources all the time because then no 
one reads the sign. News ticker may get attention! 
1x/Day 
Ugrad  In the cafe  1x/Week 
Ugrad  More topical information pertaining directly to the events of the day.  1x/Week 
Ugrad  I never really spent time looking at it, but now I will  1x/Week 
Ugrad  Hours of operation  1x/Month 
Ugrad  not crowded out by other signs/posters/bulletins nearby. TOO MUCH 
INFORMATION 
1x/Week 
Ugrad  I haven't looked at it enough to know whether it has this, but information 
about where things are in the library (like photocopiers, specific study 
rooms), and also what library has what types of books would be useful 
1x/Month 
Ugrad Horizontal;  Sound  1x/Month 
Ugrad  News and current events  1x/Week 
Ugrad  Notices of campus events may be more helpful than just library events  1x/Week 
Ugrad  I like hearing about programs but I typically don't always have time to 
read the full ad. If I knew I could see important info that I needed (say if 
it rotated between libe info - news - laptop program) I would check it 
more often 
1x/Day 
Ugrad  cafe hours in big font  1x/Week 
Ugrad  I like the weather forecast idea and the above boxes that I checked ... 
those would be quite useful.  
1x/Week 
Ugrad  more useful information like speakers or events or exhibits  1x/Week 
Ugrad  Other unrelated events would be interesting. eg. events at Ho Plaza, 
WSH, ESPECIALLY SPECIAL LECTURES WITH GUEST 
SPEAKERS/PROFESSIONALS. I really enjoyed Louise Arbour's lecture 
and was informed of it 3 hrs before the event by random flyers   
1x/Week 
Ugrad  more info from question 5  1x/Week 
Ugrad  The checked items from #5  1x/Month 
Ugrad  More pertinent information to my life & to the lives of my loved ones.  1x/Month 
Ugrad  the weather & news ticker is a good idea  1x/Week 
Ugrad  More active graphics; Brighter displays   1x/Week 
Ugrad  Flashy lights and interesting stories  1x/Week 
Ugrad  STUFF STUDENTS CARE ABOUT. NO ONE ATTENDS LIBRARY 
EVENTS 
1x/Day 
Ugrad  Digital signs still kind of make me nervous and feel kind of 'Big Brother'y 
to me. They're useful because you can switch up information, but I 
prefer digital rosters that don't change every few seconds -- just as a 
way to save paper 
1x/Month 
Ugrad  Half part of description. Half part of picture. Easy to understand when I 
just take a glimpse.  
1x/Week 
Ugrad See  above  1x/Week 
Ugrad  It's too small. News ticker + weather would definitely make me look at it. 
Especially with upcoming elections. 
1x/Week 
Ugrad N/A  1x/Week 
 29Ugrad  The above points that I checked. This survey probably will make the 
sign more useful to me, because I will now be more aware of it. 
1x/Week 
Ugrad  construction update; student events    1x/Week 
Ugrad National  news!  1x/Day 
Ugrad  Have a current event cycle through to attract more attention. Also, 
spotlight some resources, i.e. I can never find where the online digital 
collections are! 
1x/Week 
Ugrad Less  text  1x/Week 
Ugrad  News is a really good idea  1x/Month 
Ugrad  flashier? I don't know it seems OK  1x/Week 
Ugrad  I think it's great already  1x/Week 
Ugrad  putting up events from all over campus; ie. lectures going on that day; 
interesting facts about Cornell (history & present day) 
1x/Week 
Ugrad Big  writing  1x/Week 
Ugrad  It seems like a waste of money.  1x/Month 
Ugrad  it goes a little too fast, hard to read everything  1x/Week 
Ugrad see  #5  1x/Week 
Ugrad News!  1x/Week 
Ugrad  is it environmentally friendly?? how much power is it consuming and for 
what?? 
1x/Day 
Ugrad  It is very nice and vividly illustrates the front of the library  1x/Week 
Ugrad  More variety in signs, a little repetitive. Some signs are already in paper 
form. 
1x/Week 
Ugrad  If it does not flash quite so fast  1x/Month 
Ugrad  To be honest, I never knew it existed, so just knowing about it makes it 
useful 
1x/Sem 
Ugrad  IF DIGITAL SIGN INCLUDED TAPED ORAL COMMENTARY (?)  1x/Month 
Ugrad  notices for other campus events as well   1x/Week 
Ugrad  [arrow pointing from weather forecast and news ticker items in #5]  1x/Week 
Ugrad  More interesting ads  1x/Week 
Ugrad  It's hard but there needs to be a balance between clarity and cool 
design--when the disply is too exciting, you can't just glance up and 
know what's going on. 
1x/Day 
Ugrad  If it was closer to circulation desk so I could read while waiting in line.  1x/Week 
Ugrad  I think I don't look at it b/c I usually go right up to the stacks. However if 
it had useful building info and a news ticker I would be more apt to look 
at it 
1x/Week 
Ugrad  The location of the sign is rather poor. Not only is it surrounded by a 
bunch of activity (Libe Cafe to the left, downstairs to the left, chairs, 
computers ahead, library desk to the right, etc.), it is located at a very 
awkward place to stand and read the sign. I would put it in another high-
traffic but low-distraction area--maybe in Libe Cafe, where you could sit 
& read the sign at your leisure or in the hallway to Kroch. 
1x/Month 
Ugrad  Information that I was able to use (as noted above -- news, weather, 
events, etc.) 
1x/Week 
Ugrad  events posted ahead of time (ex: publishing/IT workshops) would draw 
my attention --. I would be interested in attending. 
1x/Week 
Ugrad  Olin cafe open/closed + Tower Cafe; Library hours  1x/Week 
Ugrad  It's kind of an awkward location to stop and read it, but I don't know what 
a less awkward location might be. 
1x/Week 
Ugrad  The information needs to be presented more directly or else people will 
just look over it and not read the content 
1x/Week 
Ugrad  more in other places  1x/Week 
Ugrad  If it had pictures of students  1x/Week 
 30Ugrad  Brighter colors, catchier topics    1x/Week 
Ugrad  If I could notice the sign, it would be more useful. To make it more 
noticeable, make the sign larger or brighter. 
1x/Week 
Ugrad More  information  1x/Week 
Ugrad  [Ditto marks, reiterating interest in hours and closing times]  1x/Day 
Ugrad  It's pretty great  1x/Week 
Ugrad The  checked  items above  1x/Week 
Ugrad  If I was more interested in the content, I would pay more attention  1x/Week 
Ugrad See  above  1x/Day 
Ugrad  More useful info (see above) Stock info, weather, Cornell deadlines 
(add/drop), etc.   
1x/Week 
Ugrad Nothing  1x/Week 
Ugrad  More info about events in Cornell would be nice    1x/Week 
Ugrad  Good how it is  1x/Week 
Ugrad  [????] school events  1x/Week 
Ugrad More  student  information  1x/Week 
Ugrad  Info if laptops are available, news ticker, weather forecast, list of events 
that day in Cornell (as in the website) 
1x/Week 
Ugrad  top news stories; financial news    1x/Week 
Ugrad  Telling me what is available to me at the moment in terms of equipment 
and what is going on as in a schedule of campus events or news or 
deadlines. 
1x/Week 
Ugrad  I think I would be more likely to read it if it were in a more visible location 
and displayed upcoming library events. 
1x/Week 
Ugrad  A news ticker would be great! Also, you should make it bigger--put one 
in the cafe. 
1x/Week 
Ugrad  * Make it more immediately useful (eg. weather forecast, or special 
event at the university-wide level. * Make it interactive (eg. live polls!)  
1x/Week 
Ugrad  See above checks [#5 responses]  1x/Week 
Ugrad  Definitely a news/weather ticker. Info about where to find computers 
w/microsoft office   
1x/Week 
Ugrad MORE  NOTICEABLE  1x/Week 
Ugrad  Don't put things on it that we have to read--we have enough to read 
already 
1x/Week 
Ugrad  If it had local news stories  1x/Week 
Ugrad  More events listings, including lectures not connected solely to the 
library 
1x/Week 
Ugrad Event  times/locations  1x/Week 
Ugrad  Very little text for quick reading  1x/Week 
Ugrad Visibility  1x/Week 
Ugrad  If I was more dependent on it -- if, for instance, I needed the library's 
programs to complete classwork 
1x/Week 
Ugrad  Changing instead of constant info   1x/Week 
Ugrad  Having any of the above  1x/Sem 
Ugrad  it might not be more useful, but to make it more interesting/attract more 
attention, include strange/interesting facts about Cornell 
1x/Week 
Ugrad  An email could be sent to students to make them aware it exists in the 
first place because most students have not noticed it. Listing of library 
events ahead of time such as workshops would be most useful to me. 
Also a list of study rooms available on a constant basis. 
1x/Week 
Ugrad  Definitely the clock always on display. And having consistent types of 
info on the screen, so I know that there are things worth looking for all 
the time 
1x/Week 
Ugrad  Maybe more dynamic so it can catch our attention but not distracting 1x/Week 
 31since it is a library   
Ugrad  Allow clubs to publicize events/meetings on it  1x/Month 
Ugrad  Library events and introduction of numerous collections that library has 
had for a long time but we didn't get to know about it 
1x/Week 
Ugrad  Provide more info on navigating the library  1x/Sem 
Ugrad  It would be more useful if it had more relevant information on it (see 
question 5) 
1x/Week 
Ugrad  Weather forecast would be nice  1x/Week 
Ugrad  Not so fast for switching of ads    1x/Week 
Ugrad Weather  1x/Month 
Ugrad  a weather forecast  1x/Week 
Ugrad  NEWS TICKER. Weather. Current events. Maybe on-campus events?  1x/Week 
Ugrad laptop/desktop  availability 1x/Month 
Ugrad laptop,  desktops  availability 1x/Month 
Ugrad Less  busy-ness  1x/Month 
Staff Weather  forecast  1x/Week 
Staff  Every day time & date  1x/Month 
Staff  If it was bigger or more of them    1x/Week 
Staff N/A  1x/Week 
Libstaff  1) Count-down timer before each transition. 2) URL where identical info 
available, assembled in one place (RSS-subscribe) (Allows for reading 
& “flipping through” at own pace) 
1x/Day 
Libstaff  Longer display time for anything showing dates or times  1x/Week 
Libstaff  Put in Libe Cafe where people sitting are more likely to watch or read 
the entire set of announcements. Put one in Uris lobby. 
1x/Day 
Libstaff  If you want people to go to websites the sign should be somewhere else 
where people are waiting around--in cafe, by computer stations. Content 
that changes more frequently might make the sign more eye-catching. 
1x/Week 
Libstaff  WEATHER FORECAST! HOW ABOUT A COUNTDOWN FOR 
IMPORTANT DATES? IE) 49 DAYS UNTIL SLOPE DAY! 
1x/Sem 
Other  1) Important University events; lectures classified; social events 2) 
Community events; e.g. booksales 
1x/Day 
Other  A scrollbar type of device or a little window informing me of where in a 
(long) series of stories, or other information, is being presented. 
Important information (place, time) being sustained longer while rest 
moves along faster. 
1x/Month 
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Freq  Table 14. What would make the digital sign more useful to you?  Status 
1x/Day  Keep each sign/”poster” VERY simple - basic info, not too much text 
cluttering poster (otherwise people won't read it) 
Grad 
1x/Day  Today in History; Riddles; Word of the Day; But I'm not sure it really 
serves a purpose - it hasn't benefited my use of the library at all.   
Grad 
1x/Day  If it were sold and the proceeds used to buy more books or to 
increase stack space in the library  
Grad 
1x/Day  Library hours, cafe hours, info. on whether/where computers are 
available 
Grad 
1x/Day  News ticker would be awesome, also reminders of events - scaring 
undergraduates out of the graduate studies would be good too. 
Grad 
1x/Day REMINDER  OF  CORNELL EVENTS OF THE DAY  Grad 
1x/Day  1) Count-down timer before each transition. 2) URL where identical 
info available, assembled in one place (RSS-subscribe) (Allows for 
reading & “flipping through” at own pace) 
Libstaff 
1x/Day  Put in Libe Cafe where people sitting are more likely to watch or read 
the entire set of announcements. Put one in Uris lobby. 
Libstaff 
1x/Day  1) Important University events; lectures classified; social events 2) 
Community events; e.g. booksales 
Other 
1x/Day  Cornell sports scores [arrow pointing to “what study rooms are 
available” checked above]  
Ugrad 
1x/Day N/A  Ugrad 
1x/Day  I don't think it's useful to post resources all the time because then no 
one reads the sign. News ticker may get attention! 
Ugrad 
1x/Day  I like hearing about programs but I typically don't always have time to 
read the full ad. If I knew I could see important info that I needed (say 
if it rotated between libe info - news - laptop program) I would check it 
more often 
Ugrad 
1x/Day STUFF  STUDENTS  CARE  ABOUT. NO ONE ATTENDS LIBRARY 
EVENTS 
Ugrad 
1x/Day National  news!  Ugrad 
1x/Day  is it environmentally friendly?? how much power is it consuming and 
for what?? 
Ugrad 
1x/Day  It's hard but there needs to be a balance between clarity and cool 
design--when the disply is too exciting, you can't just glance up and 
know what's going on. 
Ugrad 
1x/Day  [Ditto marks, reiterating interest in hours and closing times]  Ugrad 
1x/Day See  above  Ugrad 
1x/Week No  opinion  Fac 
1x/Week  have its content mirrored on the library's web page  Fac 
1x/Week  More Olin-specific info -- e.g. exhibits, Libe Cafe hours  Fac 
1x/Week  The digital sign could be installed just outside the library (next to the 
main entrance). So students who pass by in front of the library are 
able to see it. 
Grad 
1x/Week  Showing undergrads where the GROUP STUDY rooms are; telling 
students where NOT to use the cell (i.e. hallways outside of study 
rooms - they echo. Why not direct students to copy rooms/group 
lounges/carpeted places?) Also -- lectures and events re: collections 
Grad 
1x/Week Faster  Grad 
1x/Week  I was tempted to say displaying news/weather, but at the same time, 
this is a library for quiet study, not a newsroom. Honestly, I think after 
a while people stop noticing these signs anyway and they aren't very 
Grad 
 33useful. 
1x/Week See  #5  Grad 
1x/Week  more information on events  Grad 
1x/Week  If it was more visible  Grad 
1x/Week Nothing!  Grad 
1x/Week  more info on services, maybe more contrasting colors or movement 
so it's eye-catching  
Grad 
1x/Week  a more consistent sense of what kind of information is available there, 
because I haven't found the info particularly useful. I don't tend to 
stop and look. Ideally, I guess, it would include info not easily 
available elsewhere. In terms of announcements of rare books, 
events, etc. I tend to find “old fashioned” signs or banners more 
effective. 
Grad 
1x/Week  I find it useful as it is  Grad 
1x/Week  There are some very useful services that don't get much attention like 
the one in which they read your papers to check on your English. This 
type of service could be advertised on the sign.  
Grad 
1x/Week  Lower to the ground -- visibility   Grad 
1x/Week  I usually only see 1-2 of the rotating screens as I pass. If the sign is 
meant to convey information, it should have fewer “filler” slides with 
just images or info. that's common knowledge.  
Grad 
1x/Week  If I know what to expect/look for there   Grad 
1x/Week  DISPLAY OF INFO ABOUT EVENTS TO COME   Grad 
1x/Week  If it was in a place I would see when sitting or working or waiting at 
circulation 
Grad 
1x/Week  having a calendar image rotate through w/events for the month 
instead of event by event   
Grad 
1x/Week  YOU CAN ONLY REALLY SEE IT IF YOU'RE COMING UP THE 
STAIRS FROM THE BASEMENT OR OUT OF THE CAFE  
Grad 
1x/Week  I find it distracting and annoying. It is not useful at all. What a waste of 
money and energy!  
Grad 
1x/Week  Notifications about laptop availability would be nice.  Grad 
1x/Week  Just having practical information would make the sign useful. It is 
[not] useful when it has advertising. As soon as I see advertising, I 
lose interest.  
Grad 
1x/Week  Make it more simple and easy to read when passing by even quickly  Grad 
1x/Week  Longer display time for anything showing dates or times  Libstaff 
1x/Week  If you want people to go to websites the sign should be somewhere 
else where people are waiting around--in cafe, by computer stations. 
Content that changes more frequently might make the sign more eye-
catching. 
Libstaff 
1x/Week Weather  forecast  Staff 
1x/Week  If it was bigger or more of them    Staff 
1x/Week N/A  Staff 
1x/Week Weather  forecast  Ugrad 
1x/Week  Make it stand out more. I had not realized it was a digital sign but 
thought it was paper 
Ugrad 
1x/Week n/a  Ugrad 
1x/Week  More decoration around the sign can bring more attention.  Ugrad 
1x/Week  Appealing images, something that catches our attention, like candid 
shots of people studying/sleeping around the libraries 
Ugrad 
1x/Week  Telling of events all over campus, not just library events  Ugrad 
1x/Week  #5 pretty well covers this  Ugrad 
1x/Week more  colorful  Ugrad 
 341x/Week  It would be more useful if it had the weather forecast. I don't think the 
sign could be very useful to me. 
Ugrad 
1x/Week  Put it by the elevator where people are waiting with nothing to look at 
... 
Ugrad 
1x/Week  Include above checked  Ugrad 
1x/Week  The runs are sometimes too long. Have to wait for desired info. to 
reappear 
Ugrad 
1x/Week  Larger headlines would make content more memorable / sound  Ugrad 
1x/Week  If it had events that I was interested in advertised.  Ugrad 
1x/Week  current events - nation & international   Ugrad 
1x/Week Weather/temp  Ugrad 
1x/Week  More information about the resources the library offers so that it has 
immediate use to me   
Ugrad 
1x/Week  no trivial information - just important stuff   Ugrad 
1x/Week  More information for on-campus events  Ugrad 
1x/Week  Bigger, easier to see  Ugrad 
1x/Week  If the image changed so I could be more likely to look for new 
content. 
Ugrad 
1x/Week  Put more relevant information as checked above  Ugrad 
1x/Week  a news ticker  Ugrad 
1x/Week  The checked options above  Ugrad 
1x/Week brighter  colors  Ugrad 
1x/Week  Have it seem less like it is trying to sell me something (Ex. “register 
today”), and more like it's trying to help me. Also IDK [I don't know] 
what I'm to expect on it ... if I knew there was a weather forecast, 
library events, etc. I'd look up at it more.  
Ugrad 
1x/Week  A news ticker/weather would be awesome!   Ugrad 
1x/Week  Besides displaying the above information, I'm not sure what else 
could be done. 
Ugrad 
1x/Week Not  sure  Ugrad 
1x/Week  In the cafe  Ugrad 
1x/Week  More topical information pertaining directly to the events of the day.  Ugrad 
1x/Week  I never really spent time looking at it, but now I will  Ugrad 
1x/Week  not crowded out by other signs/posters/bulletins nearby. TOO MUCH 
INFORMATION 
Ugrad 
1x/Week  News and current events  Ugrad 
1x/Week  Notices of campus events may be more helpful than just library 
events 
Ugrad 
1x/Week  cafe hours in big font  Ugrad 
1x/Week  I like the weather forecast idea and the above boxes that I checked ... 
those would be quite useful.  
Ugrad 
1x/Week  more useful information like speakers or events or exhibits  Ugrad 
1x/Week  Other unrelated events would be interesting. eg. events at Ho Plaza, 
WSH, ESPECIALLY SPECIAL LECTURES WITH GUEST 
SPEAKERS/PROFESSIONALS. I really enjoyed Louise Arbour's 
lecture and was informed of it 3 hrs before the event by random flyers   
Ugrad 
1x/Week  more info from question 5  Ugrad 
1x/Week  the weather & news ticker is a good idea  Ugrad 
1x/Week  More active graphics; Brighter displays   Ugrad 
1x/Week  Flashy lights and interesting stories  Ugrad 
1x/Week  Half part of description. Half part of picture. Easy to understand when 
I just take a glimpse.  
Ugrad 
1x/Week See  above  Ugrad 
1x/Week  It's too small. News ticker + weather would definitely make me look at  Ugrad 
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1x/Week N/A  Ugrad 
1x/Week  The above points that I checked. This survey probably will make the 
sign more useful to me, because I will now be more aware of it. 
Ugrad 
1x/Week  construction update; student events    Ugrad 
1x/Week  Have a current event cycle through to attract more attention. Also, 
spotlight some resources, i.e. I can never find where the online digital 
collections are! 
Ugrad 
1x/Week Less  text  Ugrad 
1x/Week  flashier? I don't know it seems OK  Ugrad 
1x/Week  I think it's great already  Ugrad 
1x/Week  putting up events from all over campus; ie. lectures going on that day; 
interesting facts about Cornell (history & present day) 
Ugrad 
1x/Week Big  writing  Ugrad 
1x/Week  it goes a little too fast, hard to read everything  Ugrad 
1x/Week see  #5  Ugrad 
1x/Week News!  Ugrad 
1x/Week  It is very nice and vividly illustrates the front of the library  Ugrad 
1x/Week  More variety in signs, a little repetitive. Some signs are already in 
paper form. 
Ugrad 
1x/Week  notices for other campus events as well   Ugrad 
1x/Week  [arrow pointing from weather forecast and news ticker items in #5]  Ugrad 
1x/Week  More interesting ads  Ugrad 
1x/Week  If it was closer to circulation desk so I could read while waiting in line.  Ugrad 
1x/Week  I think I don't look at it b/c I usually go right up to the stacks. However 
if it had useful building info and a news ticker I would be more apt to 
look at it 
Ugrad 
1x/Week  Information that I was able to use (as noted above -- news, weather, 
events, etc.) 
Ugrad 
1x/Week  events posted ahead of time (ex: publishing/IT workshops) would 
draw my attention --. I would be interested in attending. 
Ugrad 
1x/Week  Olin cafe open/closed + Tower Cafe; Library hours  Ugrad 
1x/Week  It's kind of an awkward location to stop and read it, but I don't know 
what a less awkward location might be. 
Ugrad 
1x/Week  The information needs to be presented more directly or else people 
will just look over it and not read the content 
Ugrad 
1x/Week  more in other places  Ugrad 
1x/Week  If it had pictures of students  Ugrad 
1x/Week  Brighter colors, catchier topics    Ugrad 
1x/Week  If I could notice the sign, it would be more useful. To make it more 
noticeable, make the sign larger or brighter. 
Ugrad 
1x/Week More  information  Ugrad 
1x/Week  It's pretty great  Ugrad 
1x/Week The  checked items above  Ugrad 
1x/Week  If I was more interested in the content, I would pay more attention  Ugrad 
1x/Week  More useful info (see above) Stock info, weather, Cornell deadlines 
(add/drop), etc.   
Ugrad 
1x/Week Nothing  Ugrad 
1x/Week  More info about events in Cornell would be nice    Ugrad 
1x/Week  Good how it is  Ugrad 
1x/Week  [????] school events  Ugrad 
1x/Week More  student  information  Ugrad 
1x/Week  Info if laptops are available, news ticker, weather forecast, list of 
events that day in Cornell (as in the website) 
Ugrad 
 361x/Week  top news stories; financial news    Ugrad 
1x/Week  Telling me what is available to me at the moment in terms of 
equipment and what is going on as in a schedule of campus events or 
news or deadlines. 
Ugrad 
1x/Week  I think I would be more likely to read it if it were in a more visible 
location and displayed upcoming library events. 
Ugrad 
1x/Week  A news ticker would be great! Also, you should make it bigger--put 
one in the cafe. 
Ugrad 
1x/Week  * Make it more immediately useful (eg. weather forecast, or special 
event at the university-wide level. * Make it interactive (eg. live polls!)  
Ugrad 
1x/Week  See above checks [#5 responses]  Ugrad 
1x/Week  Definitely a news/weather ticker. Info about where to find computers 
w/microsoft office   
Ugrad 
1x/Week MORE  NOTICEABLE  Ugrad 
1x/Week  Don't put things on it that we have to read--we have enough to read 
already 
Ugrad 
1x/Week  If it had local news stories  Ugrad 
1x/Week  More events listings, including lectures not connected solely to the 
library 
Ugrad 
1x/Week Event  times/locations  Ugrad 
1x/Week  Very little text for quick reading  Ugrad 
1x/Week Visibility  Ugrad 
1x/Week  If I was more dependent on it -- if, for instance, I needed the library's 
programs to complete classwork 
Ugrad 
1x/Week  Changing instead of constant info   Ugrad 
1x/Week  it might not be more useful, but to make it more interesting/attract 
more attention, include strange/interesting facts about Cornell 
Ugrad 
1x/Week  An email could be sent to students to make them aware it exists in 
the first place because most students have not noticed it. Listing of 
library events ahead of time such as workshops would be most useful 
to me. Also a list of study rooms available on a constant basis. 
Ugrad 
1x/Week  Definitely the clock always on display. And having consistent types of 
info on the screen, so I know that there are things worth looking for all 
the time 
Ugrad 
1x/Week  Maybe more dynamic so it can catch our attention but not distracting 
since it is a library   
Ugrad 
1x/Week  Library events and introduction of numerous collections that library 
has had for a long time but we didn't get to know about it 
Ugrad 
1x/Week  It would be more useful if it had more relevant information on it (see 
question 5) 
Ugrad 
1x/Week  Weather forecast would be nice  Ugrad 
1x/Week  Not so fast for switching of ads    Ugrad 
1x/Week  a weather forecast  Ugrad 
1x/Week  NEWS TICKER. Weather. Current events. Maybe on-campus 
events? 
Ugrad 
1x/Month  Slow the display down  Grad 
1x/Month  A scrollbar type of device or a little window informing me of where in a 
(long) series of stories, or other information, is being presented. 
Important information (place, time) being sustained longer while rest 
moves along faster. 
Other 
1x/Month  Every day time & date  Staff 
1x/Month  A news/weather ticker would be great!  Ugrad 
1x/Month  Hours of operation  Ugrad 
1x/Month  I haven't looked at it enough to know whether it has this, but  Ugrad 
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specific study rooms), and also what library has what types of books 
would be useful 
1x/Month Horizontal;  Sound  Ugrad 
1x/Month  The checked items from #5  Ugrad 
1x/Month  More pertinent information to my life & to the lives of my loved ones.  Ugrad 
1x/Month  Digital signs still kind of make me nervous and feel kind of 'Big 
Brother'y to me. They're useful because you can switch up 
information, but I prefer digital rosters that don't change every few 
seconds -- just as a way to save paper 
Ugrad 
1x/Month  News is a really good idea  Ugrad 
1x/Month  It seems like a waste of money.  Ugrad 
1x/Month  If it does not flash quite so fast  Ugrad 
1x/Month  IF DIGITAL SIGN INCLUDED TAPED ORAL COMMENTARY (?)  Ugrad 
1x/Month  The location of the sign is rather poor. Not only is it surrounded by a 
bunch of activity (Libe Cafe to the left, downstairs to the left, chairs, 
computers ahead, library desk to the right, etc.), it is located at a very 
awkward place to stand and read the sign. I would put it in another 
high-traffic but low-distraction area--maybe in Libe Cafe, where you 
could sit & read the sign at your leisure or in the hallway to Kroch. 
Ugrad 
1x/Month  Allow clubs to publicize events/meetings on it  Ugrad 
1x/Month Weather  Ugrad 
1x/Month laptop/desktop availability  Ugrad 
1x/Month laptop,  desktops availability  Ugrad 
1x/Month Less  busy-ness  Ugrad 
1x/Sem  WEATHER FORECAST! HOW ABOUT A COUNTDOWN FOR 
IMPORTANT DATES? IE) 49 DAYS UNTIL SLOPE DAY! 
Libstaff 
1x/Sem  More information about activities on campus.    Ugrad 
1x/Sem  To be honest, I never knew it existed, so just knowing about it makes 
it useful 
Ugrad 
1x/Sem  Having any of the above  Ugrad 
1x/Sem  Provide more info on navigating the library  Ugrad 
Not 
1x/Sem 
Make each announcement stay on the screen longer!  Grad 
 
 387) You are (please check your primary status only) 
⁯ Faculty 
⁯ Graduate student 
⁯ Undergraduate student 
⁯ Staff (other than library staff) 
⁯ Library staff 
⁯ Other (please specify): _____________________________________________ 
 
A total of 269 surveys were turned in. Completion rate was very high. Three surveys were started 
on side two, so side one was not filled in. There were scattered non-responses to other questions, 
but most users provided a response to all multiple choice questions. Nearly 70% of respondents 
also answered question six, the only wholly open-ended question on the survey. 
 
Respondents were asked to list their primary status only. The breakdown of completed surveys 
by status is as follows. 
 
Nearly 90% of respondents were students (about 72% undergraduate and 18% graduate). All 
other constituencies represented fewer than 5% of the total. Faculty were just over 2%. About 
7% of respondents were staff, with slightly more than half of those being library staff. The three 
people in the "other" category were a student parent, a visiting scholar, and a local resident. One 
person left no response. 
 
Table 15. Summary responses to survey question 7 
Status of respondent 
Status   Frequency  Percent 
Faculty  6  2.2 
Graduate student  48  17.8 
Undergraduate student  193  71.7 
Staff (other than library staff) 
8  3.0 
Library staff  10  3.7 
Other  3  1.1 
No response  1  0.4 
Total  269  100.0 
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Staff
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8) How often do you use Olin library: 
⁯ Not every semester 
⁯ At least once a semester 
⁯ At least once a month 
⁯ At least once a week 
 
As distributed, the survey included only four options for this question, the first four shown in the 
table below. However, a significant number of respondents who checked "at least once a week" 
added comments indicating that they used the library every day, or more frequently. Therefore, a 
separate category was created to capture these responses. Since no formal option for daily use 
was provided, on the survey, it is likely that the remaining "at least once a week" respondents 
includes additional at least daily users. Thus, another way to look at the data is that 228 
respondents use the library at least once a week, and that at least 23 of those (and probably more) 
use the library daily. 
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Table 16. Summary responses to survey question 8 
Frequency of use of Olin Library 
   Frequency  Percent 
Not every semester  5  1.9 
At least once a semester  7  2.6 
At least once a month  27  10.0 
At least once a week  205  76.2 
At least once a day (not 
originally a choice on the 
survey) 
23  8.6 
No response  2  .7 
Total  269  100.0 
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Appendix A 
 
Research and Assessment Project Initiation Dialog Form 
To design the best-fit evaluation strategy for your project, the Research and Assessment Unit 
(RAU) needs some preliminary information from you. This information enables us to select the 
appropriate data and produce the most useful analysis for your research question(s). 
It's important to note that RAU prioritizes its projects based on guidelines set out by the 
University Librarian and the Library Management Team. We may or may not be able to take on 
a project due to competing priorities, time and skill constraints. We will respond to your inquiry 
within 2 business days and schedule follow-up consultations with you.  
 
Please answer the following the questions. If you're not sure about an answer, let us know. 
1. Briefly, tell us about your need and how you 
think we can help. 
The library has invested in a nice digital sign in 
the main lobby area of Olin in order to 
communicate priority initiatives and events to 
patrons in a timely manner.  We want to know 
how successful we have been so far and what 
may be missing that patrons wish to learn more about.  We would like RAU to design a survey 
instrument that can help us determine how to best use this sign. 
Examples 
Too narrow: Find out how many people under 
age 25 own iPods. 
Answerable/actionable: We are looking for new 
ways to reach our customers and would like to 
determine whether podcasting would be a 
good way to communicate with them. 
 
Examples 
Too general: What's the best 
way to advertise our new 
podcasts? 
Answerable/actionable: What 
advertising methods would 
allow me to reach the greatest 
percentage of my current 
customers for the least cost? 
2. What questions are you trying to answer through this 
assessment or evaluation process? For meaningful results, it is 
important to have specific questions that 
are answerable/actionable.  
Do patrons notice the sign, and if not what would make them 
notice it; if they do notice it, what type of info do they like 
currently or would like to see?  What type of messaging has the 
highest impact with the majority of our visitors? 
 
 
 423. What factors/criteria best indicate how good the  
to-be-evaluated program/service/subject is?  
Increased comments from patrons regarding 
information they see on the sign; increase use of 
items mentioned on the sign, such as measurable 
increase clicks on the web, people attending events, etc. 
Examples 
Too general: acceptance of podcasts. 
Answerable/actionable: increased 
downloads of podcasts, decrease of 
complaints about inaccessibility of 
content.  
 
Examples 
- justify a new program or 
evaluate alternatives (for 
what reasons?).  
- publicize how great our 
service is working (to 
whom?).  
- generate general 
knowledge (what kind?) to 
support ongoing activities. 
4. How do you anticipate that you will use the results?  
Fine tune our messaging to patrons; create signs that tell 
them what they say they want to know more about; use the 
information to let librarians know how people use the sign so 
that we can help librarians determine whether patrons like to 
get information via the sign. 
 
5. Who will you report these results to? 
Communications team primarily; also to librarians who want to know how the sign is being used 
and how best to target their message. 
6. Will you have staff assisting us with this project? If so, who and in what capacity? 
Need to discuss. 
7. Do you have other resources (data, reports, relevant publication or citations) that would assist 
us in carrying out the requested assessment or evaluation? 
No 
8. By what date do you want the results reported? 
To be discussed 
9. Other thoughts you would like to share (use back or additional pages or send us an email). 
Pls. see attached rough draft of charter (purpose of the sign) and the process and policies for 
messaging. 
Thank you for this information!  If you have questions, please contact 
ResearchAndAssessment@cornell.edu. 
 43Appendix B. Digital Sign Guidelines 
 
 
Digital Sign Guidelines 
Charter: 
The digital sign near the entrance to Olin Library will help facilitate communications and 
marketing for the library.  The sign will be used as a primary communications tool to attract the 
attention of the over 1 million visitors who enter Olin each year.  The focus is to strengthen 
brand awareness, the Library’s central role on campus, and improve the timely communication 
of CUL events, services, and activities to target audiences while also giving visibility to the 
many unique holdings and accomplishments of the Library.  It will also be used to provide 
"emergency" notification such as closings due to inclement weather or HVAC systems and 
updates on the renovation, etc.  It will be installed in a highly visible and heavily trafficked area. 
The digital display is a more modern, flexible communication medium used to supplement and 
reinforce messaging and brand.  The need for print materials may be reduced based on 
effectiveness of the sign. 
 
Management: 
Library Communications is responsible for the content and creation of “bulletins” for the sign. 
Circulation turns the sign on and off at the beginning and end of each day. 
 
Content: 
The use of the sign is restricted to Cornell University Library:  its services, activities, news, 
events, collections, and accomplishments. 
Non-library events or news will not be permitted. 
 
Bulletin Design Guidelines: 
Most are created by Carla DeMello, graphic designer.  She also can provide specs to others or 
templates. 
General template guidelines: 
  Space from top is XXX 
  Fonts:  preference is arial black and a few others will be also used 
  Simple in appearance 
  Image rich, text light 
Lead time is appreciated.  Emergencies can be accommodated.  
 
Event or Services/Collections Guidelines: 
An event/service/or collection is appropriate to the sign if it is useful or open to the larger 
Cornell community or is O/K/U based.  For example, a workshop for JGSM students or a 
database that only JGSM students would use is not appropriate.   
 
Branding: 
Strong images will brand the library and tell its story.  
The Cornell University Library logo will not be on every bulleting but will be appropriate for 
more administrative bulletins, such as message from the University Librarian, emergencies, news 
broadcasts, etc. 
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Complete this survey and be entered to 
WIN $50.00! 
Three $50 gift certificates from the Cornell Store will be raffled to randomly chosen survey respondents 
 
Olin Library has installed a digital sign (large LCD, see photo) in the lobby by the 
main entrance to better inform you of library happenings, services & resources.  
Please help us use it better! 
                                                                      ↓ SIGN ↓ 
 
 
 
1) Have you ever noticed the digital sign by the library entrance? 
⁭ Yes (noticed both sign and content)   
⁯ Yes (noticed sign but not the content) 
⁯ No [PLEASE SKIP TO QUESTION 4 ON OTHER SIDE] 
⁯ Unsure 
 
2) How often do you look at it? 
⁭ Every time I come to the library 
⁯ Some of the times I come to the library 
⁯ Never 
⁯ Unsure 
 
3) What impact has the information on the sign had on you? (check all that apply, or “none”) 
⁯ Attended library event based on information from the sign 
⁯ Used library service based on information from the sign 
⁯ Checked out web site or resource based on information from the sign 
⁯ Have more general awareness of the library 
⁯ Other (please describe): _______________________________________________ 
⁯ None 
 
PLEASE TURN OVER AND COMPLETE OTHER SIDE 
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4) Do you sometimes notice similar digital signs at other locations (e.g. other campus locations, 
banks, stores, malls, etc.) 
⁭ Yes (notice both sign and content) 
⁯ Yes (notice sign but not the content) 
⁯ I specifically remember the one in __________________________ because  
____________________________________________________________ 
⁯ No 
 
5) What kind of information would you find useful on the digital sign when you enter the library 
(check all that apply) 
⁯ Library events of current day (such as workshops, exhibits) 
⁯ Library events ahead of time (such as workshops schedule 1 week in advance) 
⁯ Building information (such as location of group study rooms, computers, etc.) 
⁯ Library services (such as laptops available for checkout at circ desk) 
⁯ Library collections 
⁯ Beta sites or new services to test 
⁯ Library news stories 
⁯ Weather forecast  
⁯ News ticker 
⁯ Nothing 
⁯ Other (please describe): _____________________________________________ 
 
6) What would make the digital sign more useful to you? 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
 
7) You are (please check your primary status only) 
⁯ Faculty 
⁯ Graduate student 
⁯ Undergraduate student 
⁯ Staff (other than library staff) 
⁯ Library staff 
⁯ Other (please specify): _____________________________________________ 
 
8) How often do you use Olin library: 
⁯ Not every semester 
⁯ At least once a semester 
⁯ At least once a month 
⁯ At least once a week 
 
THANK YOU! 
 
==================================================================== 
 
If you would like to be entered into our random drawing for one of three $50 gift certificates 
from the Cornell Store, please leave your e-mail address (your responses will be kept 
confidential and will never be identified with your name).  Email address: __________________  47
Appendix D. List of sources for literature review 
 
"Digital Signage Makes a Great First Impression and Improves Traffic Flow at Hamilton East 
Public Library." http://www.ifma.org/daily_articles/2006/jan/01_30.cfm 
 
University of Colorado at Boulder Libraries. " Libraries Digital Signage – Procedures and 
Guidelines." http://ucblibraries.colorado.edu/outreach/lcdcontent.htm 
 
"How to Plan a Successful Digital Signage Installation." 
http://www.digitalsignageexpo.net/Home/tabid/36/ctl/ViewContent/mid/1279/ArticleID/56/refta
b/324/Default.aspx 
 
"Data on the effectiveness of digital signage advertising." 
http://answers.google.com/answers/threadview?id=555653 (Note: This is a large compilation of 
potentially useful articles) Appendix E. Thematically categorized comments about usefulness 
 
Categorized list of open-ended responses to Q5 and Q6 
 
Survey respondents repeated preferences, primarily those for specific content, throughout 
questions five and six. There was overlap between items checked in Q5 and written out in Q6, 
and between items written on in Q5 (other) and written out in Q6. The following list of 
preferences and suggestions combines written out responses to Q5 and Q6, with all duplication 
removed. Thus, if a preference for weather forecasts was checked in response to Q5 and also 
written out in Q6, the latter does not appear here. Same with duplicated written out responses to 
Q5 and Q6. 
 
Where an open ended response included ideas that fell into more than one category, the 
responses was broken into parts and sorted as appropriate. Therefore, one respondent's remarks 
may appear in as many as three or four different places below. 
 
QUESTIONS 5 & 6)WHAT WOULD MAKE THE DIGITAL SIGN MORE USEFUL TO YOU? (Note: 
responses from the "Other" category of Q5 are indicated with [Q5] at the end) Tallies of suggestions appear 
in parentheses. 
 
SUGGESTIONS FOR SPECIFIC CONTENT NOT MENTIONED IN Q5 (32) 
 
Things that I would find interesting (12) 
  If it had events that I was interested in advertised.  
  no trivial information - just important stuff 
  STUFF STUDENTS CARE ABOUT. NO ONE ATTENDS LIBRARY EVENTS 
  More pertinent information to my life & to the lives of my loved ones. 
  Just having practical information would make the sign useful. It is [not] useful when it has advertising. As 
soon as I see advertising, I lose interest. 
  If I was more dependent on it -- if, for instance, I needed the library's programs to complete classwork 
  If I was more interested in the content, I would pay more attention 
  if it had [information that I find useful] I would be more apt to look at it 
  More interesting ads 
  catchier topics 
  interesting stories 
  Have it seem less like it is trying to sell me something (Ex. “register today”), and more like it's trying to 
help me.  
 
Local/community news (3) 
  If it had local news stories 
  local news [Q5] 
  Community events; e.g. booksales 
 
Cornell news/sports/facts (4) 
  strange/interesting facts about Cornell 
  cool facts about Cornell [Q5] 
  Cornell sports scores 
  Cornell news and sports ticker [Q5] 
 
Financial/stock information (3) 
  financial news 
  Stock info 
  Stock ticker [Q5] 
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  Every day time & date 
  Definitely the clock always on display 
  Clock [Q5] 
 
Temperature (1) 
  Temperature 
 
Deadlines (3) 
  Cornell deadlines (add/drop), etc. 
  deadlines 
  HOW ABOUT A COUNTDOWN FOR IMPORTANT DATES? IE) 49 DAYS UNTIL SLOPE DAY!  
 
Miscellany (2) 
  Today in History; Riddles; Word of the Day;  
  SPORTS UPDATES [Q5] 
 
Very general (2) 
  More student information 
  More information 
 
 
SUGGESTIONS FOR LIBRARY SPECIFIC INFORMATION (36) 
 
Library and/or cafe hours of operation (10) 
  Library hours [Q5] 
  library hours of operation [Q5] 
  Library hours, cafe hours 
  cafe hours 
  cafe hours [Q5] 
  Hours of operation 
  Hours, closing times [Q5] 
  More Olin-specific info -- e.g. exhibits, Libe Cafe hours  
  Olin cafe open/closed + Tower Cafe; Library hours 
  the special library hour announcement ahead of the holidays [Q5] 
 
Technology availability (6) (Note: the main thrust here is real-time availability, not the existence of the service) 
  info. on whether/where computers are available 
  when laptops are available [Q5] 
  desktop [computer] availability 
  desktops [computer] availability 
  Telling me what is available to me at the moment in terms of equipment 
  Info about where to find computers w/microsoft office 
 
General resources (4) 
  More information about the resources the library offers so that it has immediate use to me 
  spotlight some resources, i.e. I can never find where the online digital collections are! 
  I don't think it's useful to post resources all the time because then no one reads the sign. 
  There are some very useful services that don't get much attention like the one in which they read your 
papers to check on your English. This type of service could be advertised on the sign. 
 
Collection related (4) 
  what library has what types of books would be useful 
  Introduction of numerous collections that library has had for a long time but we didn't get to know about it 
  lectures and events re: collections 
  maybe new books featured [Q5] 
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Event-related (4) 
  having a calendar image rotate through w/events for the month instead of event by event 
  more useful information like speakers or events or exhibits  
  Event times/locations 
  more information on events 
 
Directional/navigational (2) 
  information about where things are in the library (like photocopiers, specific study rooms) 
  Provide more info on navigating the library  
 
Study room availability (2) 
  a list of study rooms available on a constant basis 
  what study rooms are available [Q5] 
 
Rules enforcement regarding study rooms (2) 
  scaring undergraduates out of the graduate studies would be good 
  Showing undergrads where the GROUP STUDY rooms are; telling students where NOT to use the cell (i.e. 
hallways outside of study rooms - they echo. Why not direct students to copy rooms/group 
lounges/carpeted places?)  
 
  construction update 
 
  Library merchandise for sale [Q5] 
 
SUGGESTIONS FOR CAMPUSWIDE EVENTS INFORMATION (24) 
 
  Maybe on-campus events?  
  Telling of events all over campus, not just library events 
  More information about activities on campus. 
  Important University events; lectures classified; social events  
  More information for on-campus events  
  Notices of campus events may be more helpful than just library events  
  REMINDER OF CORNELL EVENTS OF THE DAY  
  putting up events from all over campus; ie. lectures going on that day; interesting facts about Cornell 
(history & present day) 
  Other unrelated events would be interesting. eg. events at Ho Plaza, WSH, ESPECIALLY SPECIAL 
LECTURES WITH GUEST SPEAKERS/PROFESSIONALS 
  More topical information pertaining directly to the events of the day. 
  notices for other campus events as well  
  More info about events in Cornell would be nice 
  More events listings, including lectures not connected solely to the library 
  [????] school events 
  Allow clubs to publicize events/meetings on it 
  special event at the university-wide level 
  student events 
  list of events that day in Cornell (as in the website) 
  schedule of campus events 
  Other events on campus relevant to the library (e.g. lectures by famous authors, etc.) [Q5] 
  general university events, lectures, etc. Q5] 
  important university events & community events [Q5] 
  campus news (events, etc.) [Q5] 
  Other (free) campus events of that day [Q5] 
  Festival, if there is any that week [Q5] 
  Campus events 
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SUGGESTIONS ABOUT OVERALL APPEARANCE AND PRESENTATION (64) 
 
Make it brighter, more colorful, and more dynamic (14) 
  maybe more contrasting colors or movement so it's eye-catching 
  brighter colors 
  Brighter colors 
  Flashy lights  
  more colorful 
  More active graphics; Brighter displays 
  Maybe more dynamic so it can catch our attention but not distracting since it is a library 
  more noticeable, make the sign brighter 
  flashier? 
  If the image changed so I could be more likely to look for new content. 
  Changing instead of constant info 
  More variety in signs, a little repetitive. Some signs are already in paper form 
  Make it interactive (eg. live polls!) 
  Have a current event cycle through to attract more attention. 
 
Keep it simple and direct (11) 
  The information needs to be presented more directly or else people will just look over it and not read the 
content 
  Keep each sign/”poster” VERY simple - basic info, not too much text cluttering poster (otherwise people 
won't read it) 
  Half part of description. Half part of picture. Easy to understand when I just take a glimpse. 
  It's hard but there needs to be a balance between clarity and cool design--when the display is too exciting, 
you can't just glance up and know what's going on. 
  I usually only see 1-2 of the rotating screens as I pass. If the sign is meant to convey information, it should 
have fewer “filler” slides with just images or info. that's common knowledge. 
  Make it more simple and easy to read when passing by even quickly 
  Anything should be as brief as possible--no cute graphics or witticisms or pithy statements [Author's note:, 
pithy means concise and precisely meaningful] [Q5] 
  Less busy-ness 
  Less text  
  Very little text for quick reading 
  Don't put things on it that we have to read--we have enough to read already  
 
Change the rate of presentation (11) 
Slower (8) 
  Count-down timer before each transition. 2) URL where identical info available, assembled in one 
place (RSS-subscribe) (Allows for reading & “flipping through” at own pace)  
  Longer display time for anything showing dates or times  
  A scrollbar type of device or a little window informing me of where in a (long) series of stories, or 
other information, is being presented. Important information (place, time) being sustained longer 
while rest moves along faster. 
  it goes a little too fast, hard to read everything 
  If it does not flash quite so fast 
  Not so fast for switching of ads 
  Slow the display down 
  Make each announcement stay on the screen longer!  
 
Faster (3) 
  Faster 
  The runs are sometimes too long. Have to wait for desired info. to reappear 
  Content that changes more frequently might make the sign more eye-catching 
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  If it was more visible 
  Visibility 
  More decoration around the sign can bring more attention.  
  MORE NOTICEABLE 
  Lower to the ground -- visibility  
  not crowded out by other signs/posters/bulletins nearby. TOO MUCH INFORMATION 
  Make it stand out more. I had not realized it was a digital sign but thought it was paper  
  An email could be sent to students to make them aware it exists in the first place because most students 
have not noticed it.  
 
Make it larger (5) 
  It's too small 
  make it bigger 
  Bigger, easier to see 
  If it was bigger 
  more noticeable, make the sign larger 
 
Consistency (5) 
  a more consistent sense of what kind of information is available there, because I haven't found the info 
particularly useful. I don't tend to stop and look. Ideally, I guess, it would include info not easily available 
elsewhere.  
  If I know what to expect/look for there  
  having consistent types of info on the screen, so I know that there are things worth looking for all the time  
  I like hearing about programs but I typically don't always have time to read the full ad. If I knew I could see 
important info that I needed (say if it rotated between libe info - news - laptop program) I would check it 
more often 
  I don't know what I'm to expect on it ... if I knew there was a weather forecast, library events, etc. I'd look 
up at it more. 
 
Use larger type (3) 
  Larger headlines would make content more memorable 
  Big writing 
  [specific information] in big font 
 
Include sound (3) 
  IF DIGITAL SIGN INCLUDED TAPED ORAL COMMENTARY (?) 
  sound 
  Sound 
 
Include pictures of students or student projects (3) 
  Appealing images, something that catches our attention, like candid shots of people studying/sleeping 
around the libraries 
  If it had pictures of students 
  have student projects displayed on a rotating basis (maybe generative artwork or something) [Q5] 
 
Change the orientation (1) 
  Horizontal 
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SUGGESTIONS ABOUT LOCATION/QUANTITY (17) 
 
Move to Libe Cafe (4) 
  In the cafe  
  Put in Libe Cafe where people sitting are more likely to watch or read the entire set of announcements.  
  The location of the sign is rather poor. Not only is it surrounded by a bunch of activity (Libe Cafe to the 
left, downstairs to the left, chairs, computers ahead, library desk to the right, etc.), it is located at a very 
awkward place to stand and read the sign. I would put it in another high-traffic but low-distraction area--
maybe in Libe Cafe, where you could sit & read the sign at your leisure or in the hallway to Kroch. 
  If you want people to go to websites the sign should be somewhere else where people are waiting around--
in cafe, by computer stations. 
 
Move someplace else where people are sitting/waiting (4) 
  Put it by the elevator where people are waiting with nothing to look at ...  
  If it was in a place I would see when sitting or working or waiting at circulation 
  If it was closer to circulation desk so I could read while waiting in line.  
 
Move somewhere less awkward, more visible (4) 
  It's kind of an awkward location to stop and read it, but I don't know what a less awkward location might 
be.  
  YOU CAN ONLY REALLY SEE IT IF YOU'RE COMING UP THE STAIRS FROM THE BASEMENT 
OR OUT OF THE CAFE 
  I think I would be more likely to read it if it were in a more visible location 
  I think I don't look at it b/c I usually go right up to the stacks 
 
Move outside (1) 
  The digital sign could be installed just outside the library (next to the main entrance). So students who pass 
by in front of the library are able to see it. 
 
Put up additional signs (4) 
  Put one in Uris lobby. 
  put one in the cafe 
  more in other places 
  If there were more of them 
 
PRAISE (6) 
  I find it useful as it is 
  It's pretty great 
  It is very nice and vividly illustrates the front of the library 
  Good how it is 
  I think it's great already 
  I don't know it seems OK 
 
CRITICISM (9) 
  I was tempted to say displaying news/weather, but at the same time, this is a library for quiet study, not a 
newsroom. Honestly, I think after a while people stop noticing these signs anyway and they aren't very 
useful.  
  Digital signs still kind of make me nervous and feel kind of 'Big Brother'y to me. They're useful because 
you can switch up information, but I prefer digital rosters that don't change every few seconds -- just as a 
way to save paper 
  I find it distracting and annoying. It is not useful at all. What a waste of money and energy! 
  It seems like a waste of money. 
  If it were sold and the proceeds used to buy more books or to increase stack space in the library 
  is it environmentally friendly?? how much power is it consuming and for what?? 
  I don't think the sign could be very useful to me. 
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  I'm not sure it really serves a purpose - it hasn't benefited my use of the library at all. 
  In terms of announcements of rare books, events, etc. I tend to find “old fashioned” signs or banners more 
effective. 
 
INDICATIONS THAT THE SURVEY ITSELF CALLED ATTENTION TO THE SIGN (3) 
  I never really spent time looking at it, but now I will  
  To be honest, I never knew it existed, so just knowing about it makes it useful  
  This survey probably will make the sign more useful to me, because I will now be more aware of it. 
 